18 abed

Annex 4

Table to show differences in MISPER (Missing Person) Rates at SABP Hospital sites

April May June July Aug Sep Oct Nov [Q1 Q2 Q3 Total AWOL |TOTAL per bed
ACU 3 4 5 5 1 2 3 3 0.6 0.4 0.25 26 1.30
Langley 5 10 12 6 5 3 2 5 0.96 0.5 0.25 48 1.71
FRH 4 11 12 9 15 8 1 8 0.45 0.53 0.15 68 1.13
Crisis Houj 0 0 1 0 1 0 1 2 5 0.63
TOTAL 12 25 30 20 22 13 7 18

e The data above is provided by Surrey Police and presented to the Surrey Crisis Care Concordat Delivery Group. This shows people defined as
MISPER ‘Missing People’ who are assessed to need police support to locate people missing from the wards. This is a wider definition than AWOLS
(people absent from the ward who are detained under the Mental Health Act).

e |t shows the figures of MISPER per beds - as sites are of different sizes. The Trust average per bed = 1.19 and at Langley Wing (Epsom) =1.71 (45%
higher). Langley Wing (Epsom) has had highest rate of MISPER for 2/3 quarters (to date).

e The new procedure of escorting people into the servery at Langley Wing (Epsom) has led to a clear reduction of MISPER reports (in Q2 & Q3) — but
at the expense of patient experience.

e Note the following:

O

Figures above are MISPER across site but the calculations are against ‘Adult’ beds only — if the figures were calculated to also include Older
Adult Beds (at ACU and FRH) rates would change (0.65 at ACU and 0.85 FRH), the rates at Langley Wing (Epsom) would be unchanged.
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